A1sdispaAduwowalduavily
usaisniidanislkusSaisuav
AUNAKIANQ UK1INY1AYIATUT Y

UnisAnauyl 2563



o v Y A
unaglamsuguims

msdianuiane lvesd lFusmsiiidems Tiusmsvesdninveaya unIneaodadudey

>3

9

NINYUVATININALAZTITTUY

zZ) &

o Jdo o A = 1Y = Y a 1
WQﬂﬁgﬁﬂﬂﬁTﬂﬂJLWﬂ ‘V]inJﬂ\‘]ﬁgﬂ'Uﬂﬁ?ﬂWQWﬂi%ﬂJﬂQm%UﬁﬂTﬁ@@

v
msTRusmsvesdninvedaya Tasimualszanninquihvuedeo dldusmstosayans 2 Ineuva ns

A v A

9 9
[ o o a 2 o o Il v @ 1
dr51eaTeillszgna l9szbeuitivo S na lunismuiavuadieds guaieds Ussuanauay

9 Aa

a J I 4 o a ' @ {
Ansziveya nusIIIMTeyadre s Msusnuuuaeunmuuueeu lall Taeldduiunmsluszrieiun

4 a o g}.l Qy (5 I
1 QUATRUT — 30 IWB18U 2564 FIF1FUT s Hoaya ldAnpULDUTEUD N TINTIUIUNITU 200 A20E19

U

[

9
Taswan13d1379 aglarsedinny Al

Y Q’J Y
1. Yoyanlivesneunuuas ey
Y Yy

o 9 o = 1 o a 9 U
Nﬁﬂﬁ’dﬁ’ﬁ]ﬂl@\iQ@@ULLUUET’E]U’UHJ%HH’J‘L!TNETH 200 AUNLIN ’diy“]iW]"UfNI%JG]’E]‘]JLL‘]JU?(’EJU’UHJ’LT’JH

]

Glmy'%’aﬂaz 73 ﬁﬁ’mﬂnﬁ"lm Gllm$ﬁ%}€)ﬂﬁ$ 27 ﬁﬁq}mﬁﬁuq uamﬁa‘lﬁ’ﬁmuﬂmmﬁmumwmmé’mu

ll‘]J"Uﬁ@“UﬂHJW‘U’J"I amumwmmé’mammuﬁauamﬁwuum 5 5uﬁ ﬂi%ﬂ’é]‘ijg{"]ﬂ %’aﬂaz 40.50 FDIUNIN
7 A o = v A ~ a & v Y Y A a 3 9

819138 DI uﬂﬁﬂ‘]ﬁﬁgﬂﬂﬂiiﬂuiﬂuw}‘i 45 AU ﬂﬂlﬂuﬁﬂﬂﬁg 22.50 LRTUUIN 45 AU ﬂﬂLﬂUifJﬂﬁg 22.50

v =K

v o A a 3 9 v awv a 3 Y o W
uﬂﬁﬂy'ligﬂﬂﬂmm@ﬁﬂy'l 27 AU ﬂﬂlﬂu3ﬂﬂa$ 13.50 LagUNIVY 2 AU ﬂﬂ!ﬂu5@ﬂﬁ3 1 AUy

Lﬁaf{imuﬂmuﬂmz/mhmmmmé’mammuﬁamm W’U’hﬂﬂ!%ﬁﬁ’fJ‘]JLL‘]J’]Jﬁ’fJ‘]Ji‘ITJJ’ng’E]’ﬂ 5 OUAL
Lliﬂ‘ﬂ‘izﬂﬂﬂg{’w ﬂmziﬁ‘ﬂﬁﬁ‘iﬁﬂ (Martin de Tours School of Management and Economics) IUIU 32 AY
aailudosas 16 5990911 AMENENNA (School of Nursing Science ) 311471 2904 Aatludosas 14.50 Anz
Vi InedouyueAny1 (Graduate School of Human Sciences) $112U 26 AU Aniludovas 13 anzdal
ﬁ1ﬁ@l§ (Theodore Maria School of Arts) 1UIU 23 AU ﬁmﬂu%’@aaz 11.50 ﬂmzﬁmcﬁmﬁﬂm (Graduate
School of Business) 31121 16 AU Aafludosay s uazdninvneaya s1uu 11 au Aadlufesas 5.50
CRIVRINY

IS

{ o [ J a 1 I
Ty s munainglseaen lums l5usms nundaeunuudeuny idaguszeaenluns 1y

=

[ 4 aw a <
Hosayagegaluduauusnae ilonsiseuazmsiseumsaou aallusesas 40.50 1on1sEsuMsdoU

9 A Aauv 9 [ <A a I 9 o w
1940 28.00 IWONIIIVY I0DYAT 24.00 uazmqﬂizmﬂauq Antlusoeas 14.00 MUAIAY

= d‘d 1 Y A

2. anuanelanidemsIvuIns
o 1 Y Aa Y a g d‘ = d‘ ld' =)

HANTA159NU Tagn NS 1FDTMsF1FUTMINT 23 Goa wuniinumavegi 3.79 50
~ @ = 1 @ A o 9 g’/ 9 1 kY S =<
tyzauanuianels Tagsweglusean “u1n” Wodwunawaune 6 Auwu Tugnamlinnuianels

o A 1 = [ ) 1 = 9 [ L:all k) Y a =

Tuszauinn - mininsanawammasluuaazduoinaundenn ihiesasti  Smyaansdlidvims 1
1 A A =) k) a 1 A A F) o v J a 1] 4
ANRAYGIFAN 4.01 F090901A0 AUVIMS ANRGEN 3.90 AUMIUszHFuRTUTVOWHIINGGY (FUd

H H 4 ] v v
dsguma Aunden 3.78 auTasead g Iw/asiniennuazaIn Aunden 3.60 AIUTTVUATTUNA



Y v A A 9 =3 9 Y] 1 A A o w
NOITYA AUNAYN 3.66 HAZATUANIUNING TOATUNTNANNTETFWNA AURAYN 3.65 AU

A A = o I Y o w Y o dy
Wenasaneazdeaiwunilusiea agdaszday laasd
9 [ Ai Y Aa =\ = 1Y) = A 1
1) Munsnensensawma Tunnisesd ldusmsianuiianelaluszan “un” Taslinunaeluua
A o w 9 [ dy A ag a 4 v A ad a 4 ad a 4 9
aziseediaunnun lifes asil Aedannseiind (misdedannsoind Nscsoannsetind gIudoya
d' 1 d' d‘ v A d‘ A A 4 1 d‘ d' o w
HAZOU) ANNALN 3.72 LASHUIED 15E15 (FOFINUN) ALRDEN 3.58 ATNAIAD
v A A Y a ~ = ) A = ' A o w
2) muusms lunnisesdldusmsianuiianelaluszdy “un” Taslinundsluuaazisosdiay
Y v W [ dy a 1 a 9 o A A 1 A A
2nun lihdes 3 duduusn aadl USmMsauasumsldnsnensasaumeaiiieanouazivingay aAunagn
] A d'i [ o, 9 A A 1 A A
4.10 FoANNMITOAs (Fodaauoou lar) vesdosayaliiosnouazinzan Aunde 3.99 mslszan-
dusiusvesiosayaiivnngay Aunded 3.87 uazuImsaeumoiuuazyonInuai Ianuazainuaz
T o o
gAngU AUNDEN 3.67 MUAIAL

DY g X A o A Y a a < o "
3) muIﬂiﬂﬁiwwugm/mmu’JEJﬂ’Jmﬁm’m Gluuﬂl,iaﬁﬁﬁ%Uiﬂ1iuﬂ’31MWﬂWﬂ%Gluiz@m “UIN

vy 9
A A A A a =1

A A v A o w Y v o [ d a I <@
TﬂEmmmaaimmagﬁmammmmﬂ"lﬂuaa 3OUAVLTN AU WHNUITNITADUNAUNDI/DULNDITLIUA U

o = 1 A A éf A Y J < 9 1 A A Y 1 dy ~
VTUIUINYIND AURAYN 3.96 ‘Wuﬂﬂﬁi%’ﬁ]um%’]im@qiﬁﬁﬂ AURAYN 3.73 LLﬁZWfJQﬁUﬂHWﬂQEJ NUNTIU

Rev yurouUAIY LazdU AUNEEN 3.73 MUSIAL

Y a =\ =

v ¥ A o |
4) ATUISVUTITTUMNAVOITYA GL’L!‘V!ﬂLiENEﬁ‘]ﬂﬂiﬂWiiJﬂ’NiJWQWﬂiﬁﬂUigﬂﬂ “uin” Iﬂﬁmﬂuﬂﬁﬁl
1 A o w 9 v @ @ dy 9 (Y wa 1 A A
Glu&mﬁgLi@\iﬁWﬂ‘Uiﬂﬂiﬂﬂkl‘lJuﬂﬂ 3 DUABUIN AU 3xuuwaﬂﬁyﬂaﬁ1um AURNAYIN 3.90 I“]Jﬁuﬂﬁi]
Y A A 1 A A [ a v v o @ 1 A A o W
HOITYAUDDND AURAYN 3.57 LLﬁZ§$1J‘]Jﬂﬁ\1ﬂiUUiUUﬁJWTJWﬂWﬁﬂ@ﬁﬁiJG]fﬂJu AURAYN 3.53 AUy
9 Y a A 9y A =\ =< o = = [
sy muyaansg iusns lunnisesdlsuimsiianuiawelaluszay <un” Taelinunaesluudas
A o w 9 v W o dy Ly Y Aa ~ g’a 1 =
Li@\?ﬁWﬂ‘U%WﬂNWﬂTﬂuﬂﬂ 3 BUAVUIN ANU WuﬂﬂuﬁﬁﬂﬂifﬂﬁﬂJﬂ’NﬂJ@\ﬂﬂllﬁzﬁlﬁiﬂilﬁﬁmzmﬂﬂ"ufN
a { Y { { ] a 1 [ o Y a 1 d' d'
UiﬂWiﬁN@‘UTﬁ ﬂuﬂaﬂﬁ 4.29 ﬂ’JTJJﬁZﬂ’)ﬂllﬁ%ﬂ’ﬂu\ﬂﬂiuﬂWi@ﬂﬂ@ﬂUWHﬂQWUEﬁWU‘iﬂWﬁ ANUNAYN 4.24
@ Y Aa = <3| [ 1 A A o w
LL@ZWHﬂ\ﬂumﬁﬂiﬂTﬁJﬂ'ﬂuLﬂUﬂULﬂﬂ ANURAIN 4.22 AUATAD
Y v o 7 a @ o Y a = =3 o
6) AUMITUTENFTUNUTUDINTIING 1Y (ﬂuﬂﬁ"ﬁﬁumﬁ) ;ﬁ%mmmmmwmaiﬂmmu
a1 A 1 A o w Y [ Y [ dy Y [ ~
“1n waz thunane” Tﬂﬂmmmaﬂu!,mammmﬂmmmﬂ"lﬂuaa 3DUAVLTN ANU NIADUTUAUSLITU

¥y AURAeN 4.25 MIoemwiInssuraz 14uSnsnIma1e Aunded 3.65 uagdoya/Anasuu AU

. ~ @ @ I @ 1 A A o w
Website ‘JJﬂ’N‘JJ“VIuﬁiJEJ!Lﬁ%HJHﬁWQUU AURAYN 3.45 11NN

A a = o =< Y a o o J Y Y '
LN@WfﬂWﬁﬂﬂﬂﬁigﬂUﬂ')”lﬁJWQW@iﬂ‘Uﬂ\‘]Eﬁclfllﬁﬂ1§ﬂ'llluﬂ§5nll'3@f]ﬂﬁgﬁﬂﬂﬂ]ﬂﬂﬂqﬁisﬁﬁﬂﬁﬁyﬂ@]ﬂﬂ'ﬁ

Y a o _ 2 9y o A
Glﬁﬂﬁﬂ’]ﬁﬁﬁluﬂﬁﬂﬁa}!ﬂ M6 AU AU
@ s A ~ 1 @ = ] [ ' A A
1) 'JﬂflﬂigﬁQﬂlW@ﬂqﬁlﬁﬂuﬂqﬁﬁ@u WU 33@‘].]?]'31%1/‘]\11/“@1%@%'1“33@’1.] “UIN” ARAYN 3.86

@ s A aw 1 @ =< ] o 1 A A
2) 3@Qﬂﬁ$ﬁ\1ﬂl7‘l@ﬂ1§3§]ﬂ NWUN 3$ﬂUﬂUTNWQW@1%i’J§ﬂU'§$ﬂU “UIN” ARaen 3.62

] v 9
donasananmsd1sszauanuiane lvvedldusmsiliaems Idusmsvesdninvedya 1



[

6 a1 Taoswunauselsznng 193303 (Status) aganszdidgea

e

1. inAn132AVY3YY1A3 (Undergrauate Student)

o o =2 v R % A Y a o o
Nﬂﬂ”Iiﬁ”li’Ji]i%ﬂ‘]Jﬂ’J"lllWx‘lW@sli]“Uﬂ\‘luﬂﬂﬂ‘lﬂﬁ%ﬂﬂﬂ%iymﬁﬂi‘lﬂu@E’Jﬂﬁi‘Vmiﬂ”ﬁﬂJBQﬁWHﬂﬁﬂﬁi}!ﬂ

gi Y v Y =< Y a 1 1Y 1 A 1A a
M 6 ATUNUIN 5$ﬂﬂﬂ31NWQWﬂiﬂﬂlﬂﬂﬁﬁﬂfﬂiﬂﬁﬂgiuizﬂ‘u “un” mmaaiﬂaimagm 3.63 TINWITWUN

Y
v A

1 = 1 9 v = Y Y Y a 1 = a A
@1mmmaﬂumazmumﬂmmaﬂmﬂ"lﬂuaﬂmu ﬂ1uuﬂﬁ1ﬂﬁmﬁﬂiﬂ13 AURQYFIFAN 3.84 TDIAININD

o v J

9 a 1 A A 9 a [ 4 1 A A 9
AUMTVIMS AURDEN 3.67 MUMTUseNFUNUTVRINMIING QY (ﬁuﬂﬁﬁﬁumﬁ) ANURAYN 3.61 AU

D.
D.

k4 ' H 1
Taseardeiiug/assiennuazain aumash 3.59 MUNSNONsETaUNS AunaeN 3.57 uazau

STUVATAUNAR0IAYA ARG 3.52 AanL
2. UNANHISZALTUNAANY (Grauate Student)

WA dINszauaANUNINe laueainAneszauTamafdn NUaons 19U N3 U0

o @ ;’j 9 1 [ Y Aa 1 [ 1 { 1
dninneaya 13 6 auwud szauanuianelavesdliuimseglusedn “un” AundeTassamegh 3.70

U

a J A 1 9 J A Y [T dy 9 Y a ' = ~
mﬂwmimmmmmaﬂuLmammﬂ1ﬂmmaﬂmﬂ‘1ﬂuaﬂmu @1uuﬂﬁ1ﬂiﬁﬁﬂﬂiﬂﬁ mmaaqm&m 3.95

o v J

A Y a ] o 1 A A 9 Y dy
TJONAININD ﬂTL!ﬂ'l‘iﬂi%lﬂﬁhWH‘ﬁﬂJfNiJ’ﬂT]ﬂEﬂﬁﬁl (ﬂuﬂﬁWiﬁulﬂﬁ) AURNAYN 3.90 @11!1?]5\1’(351\11/‘!1@11!/
a o 1 A A Y a 1 A A 9 9 ' A A
TNDIUIYANNASAIN AURAYN 3.73 ATUNITUINIT AURNAYN 3.57 AMUTSUUTITTUNANDITYA AURAYIN
3.55 Lgazﬁ’mwﬁ’wmmmiﬁumﬁﬁ 3.50 MUAIAL

d
3. 819138 (Faculty)
) @ =< dAA Y a o 3‘1 9 1

Wﬁﬂ?iﬁﬁ’)"ﬂigﬂﬂﬂ’NﬂJW\?W@%}"UENﬂ]ﬁ]]ﬁﬂ‘ﬂimE]ﬂﬁqlﬂ‘]Jiﬂﬁsll'ﬁ')\‘iﬁWuﬂWﬂﬁigﬂ M 6 AMUNUN

v =] y a 1 o 1 A 1A a 1 A 1
‘i%ﬂﬂﬂ']ﬁJW\'lW'ﬁ)li]"U@QEﬁ%ﬂiﬂﬁﬂgiui%ﬂﬂ “wn” mmaﬂ%muag‘n 3.88 WWﬂW%ﬁﬂﬂﬁﬂJﬂHﬂﬁEﬂutm

Y

[ ~ 9 [ dy 9 Y a [ ~ ~ 9 a 1 A A
Qa mumﬂmmaﬂum"lﬂuaﬂmu ﬂWuuﬂﬁWﬂil%ﬁﬁ‘Uiﬂﬁ AURAYFIFAN 4.21 ATUNITUINIT AUNAYN 4.19

ee

mumlszmnduiusvesumineds (gudasaume) Aundufi 3.79 ﬁ’mimm?nﬁ?ugm/ﬁqémw
ANUTLAIN ‘ﬂ'uﬂa‘ﬂ‘ﬁ 3.73 ﬁﬁuiwumiﬁumﬁﬁ’mﬁw ‘f’h!,ﬂa'ﬂ‘ﬁ 3.72 !Lﬁ%ﬁ}WUV}%}WﬂWﬂiﬁWiﬁUMﬁﬁ 3.64
CRIVRIN

4. 14N (Researcher)

L% % 1

v Y
Hamsd13vszAUANIawe lavetinddeniinenms Inusmsvesdninveaya M3 6 AuWuN
[ = Y a 1 [ 1 d' ld‘ a 1 d' 1
5$ﬂﬂﬂ31NWQW@1fﬂm@\Wﬁsﬂﬂiﬂ15ﬂgﬁluﬁgﬂu “Nn” ﬂnﬂaﬂi@ﬂﬁﬁwﬂgﬂ 4.53 ﬁ’]ﬂWﬁ]’]ﬁﬂ!’]ﬁ’]Nﬂ“ﬂaﬂﬁluuﬁ
) A Y o 2w - VA d' Ay y A 2
acAIU ﬂ1ﬂﬂ1lﬂaﬂm1ﬂqﬂu@ﬂﬂﬁu AMUNITUINIT ﬂ'llﬂaﬂf;f\‘]q{"’lﬂ 4.87 I9NANUIND ﬂ']UTﬂ'i\iﬁﬁ']QWUfj'IU/ﬁ\i
o Y 1] v 7 a o 4 1 4 1
DIUIYANUALAIN ININY ﬁ1uﬂ1§ﬂ§$%1ﬁuwu‘ﬁm@\jﬂw13ﬂ‘(’J’]aﬂ (ﬂuﬂﬁ’]ﬁﬁ'ULﬂﬁ) ﬂ’]!ﬂaﬂﬁ 4.83 ﬁ)'li‘!ﬁg‘llll
9 1 A A 9 Y Aa 1 A A 9 [ A
ﬁ'ﬁﬁu!ﬂﬂﬁ@\jﬁﬂﬂ AUNRAYN 4.66 ﬂ1uuﬂa1ﬂiﬁﬁﬁﬂiﬂ1§ AURAYN 4.50 LASATUNTWNINTAITTUINAN 3.50
RPT RN
5. 11111 (Staff)
o o = Y Y Ada Y a 0 ¥ v '
Nﬁﬂ'ﬁfﬂﬁ'yﬂﬁgﬂ‘]Jﬂ'J'lﬁJWQW@GI,GDGUﬂ\?!ﬂ]ﬁu]ﬂcﬂﬂﬁﬂﬂ'ﬁiﬁﬂﬁﬂ”lﬁ%’t]ﬂﬁ’]ﬂﬂﬁ@ﬁialﬂ M 6 AMUNUIN

[ = Y Aa 1 1Y 1 d' ld' a 1 d‘ 1
i%ﬂllﬂ’JHJWQW’E]Gl%ﬂJ’t‘NEﬁ%ﬂiﬂ?iﬂgﬁluigﬂﬂ “wn” ﬂ']LﬂﬁEJI@EJi’J‘JJE]QVI 3.65 mnnsamuanaeluua

9 1 z:; 9 [ L:sl‘ 9 Y Aa 1 d' d‘ 9 [ v J
azmumﬂmmaﬂum"lﬂu’e)ﬂmu ﬂ"ll!‘].!ﬂﬁ"lﬂil%ﬁﬂlliﬂﬁ AUNQYTIFAN 3.86 AumMsUszmndunusves



a @ o 1 i { a 1 { {
Ur1Ineay (ﬂuﬂﬁ"ﬁﬁulﬂﬂ) AuRaeN 3.81 ﬁTuﬂTi‘UﬁﬂTi ANNAYN 3.78 ﬁ?ﬂigﬂﬂﬁTiﬁULmﬂﬁ)ﬂﬂﬁﬂ}!ﬂ
U A A 9 9 dy A o U A A Y [ ~
ANURAYN 3.72 @nuIﬂi\iﬁ'iNWH@TH/?’N@TH?&?‘I?TN?{SQQﬂ AURAYN 3.65 HATATUNTWIINTTITTUINAN

3.11 UAIA1

Y Y 4' Y A d'd ' Y A o
3. ToraUHBNUZHAZANNABINITOUY] VBIRIFUIMsNNReMsTHUIMsvaId iDTioaA
NN QLD TANTEY

9 Y Y a Aa Y a o o
ﬂlﬂlﬁuﬂlluglmgﬂﬁn\m@ﬂﬂ'lﬁﬂl'ﬂ\‘]ﬁ?ﬂ“]fﬂiﬂ'lﬁ'ﬂll@@ﬂ'li‘l‘ﬂﬂiﬂ'liﬂl@ﬂﬁ'lﬂﬂ‘ﬂ'ﬂﬁl!ﬂ

[T

a v o 1 <
WHINdesadusYy Tudiuvesnnudensuazdo@uenuzyeae UL ToUN Y Taeaglilsziau
1Y I 1 v 0 4
wane) weniluduaiee ldaane T
Y v o o A é’
3.1 munswensasaumd dning arslsulgedeae i
9y v A v A J v a 1 [ . .
1) Apamsrisdontuwuw lvida lua1v1331@199 19U Harvard Business Review, 1aginng
I
@1 ELT (English Language Teaching), Nursing Science 11Uy
@ Jd 1 @ ad a J ad a 7
2) Aeamsnsnennsasaumaeoulay 1wy vilsdediannseiindg Nsasotannseiingd

@1912%1 ELT (English Language Teaching) 1) Nursing Science udu

v 4
3.2 Mumsuims dning ansdlsuilgeaeaelii

9y Y Y 2 a) o Y
1) aoIms Iviosayavesnanila-tdariinisvesaya

v y & 4, o v v 4 &
3.3 i Tasead g /asusanuazain d1ing arsdsulyedeas i
v { y v Ys (1Y 1 3 o
1) asdSunldeuanmnadoniosayali s ludluyuiiaunisemisde
6V 1 o A Y ' 1= H
2) Tazans Tngemisde lanazvanepauuas lilinennu

vy 2 v A 1 g
3) ?i?)\?l!ﬂiﬂ’i’f)\‘iﬁigﬂ LLﬁ%ﬁ‘U’iﬂTﬁﬂWl@ﬂﬁﬁ‘ﬂﬂ%u

3.4 sumsdszmnduiusvesnnineds (qudmsauma) dning miﬂ'%'uﬂgq?'fwia"lﬂﬁ

1) Increase frequent communication via different channels of social media
(e.g., LINE, FACEBOOK) about library, twice a week or more to grasp attention, and encourage the
current students and faculty to utilize all resources e.g., e-journal.

2) For internal awareness building, ABAC library should publish the statistics of the use of e-
resources by the school, including the details of which database and e-resources are most visited by
the current students of respective schools. This is the data analytic that could help the school and

faculty
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3.4 MUSTUUANITUINATIDIANA

3.6 mumsdsznduiiusvaarinInedy (gmémsaumﬂ)

1) Increase frequent communication via different channels of social media (e.g., LINE,
FACEBOOK) about library, twice a week or more to grasp attention, and encourage the current students
and faculty to utilize all resources e.g., e-journal.

2) For internal awareness building, ABAC library should publish the statistics of the use of e-
resources by the school, including the details of which database and e-resources are most visited by the
current students of respective schools. This is the data analytic that could help the school and faculty
members to understand better how we can support and encourage our students to maximize the resources

provided by the ABAC library.
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User satisfaction survey on AU Library
services Academic Year 2020

*Required

Part I: General Information

1. Nationality

(] 1. Thai

[C] 2.*Non-Thai (Please specify)

*Non-Thai (Please specify)

Your answer

2. Status *

[C] 1. Undergraduate Student
(C] 2. Graduate Student

(] s.Faculty

(] 4. Researcher

(O] s. staff

3. Faculty / Office (Please specify) *

Choose -

4. For What purpose do you use the library? (You may answer more than 1item)

[ ¢ ] [C] 1. Teaching and Learning

—



|_j 2. Research

Others (Please specify)

Your answer

5. How often do you use library Website? (http:/library.au.edu)

1. Always

2. Often

3. Sometimes
4. Rarely

5. Never

©CO0O0O0O0

Part Il Level of users satisfaction

Direction: Please indicate the level of your satisfaction on library services.

Level: 5=Veryhigh 4=High 3=Neutral 2=Low 1=Verylow

Note: The one that you never use, please put a check mark in column “Never use”

30| Page



Resources/MFWansENsauLNg

1. Books and
Journals (in
print format)
are adequate
and
appropriate.
(viv&a 11sas
(5a§oﬁnw’) i
FuuLAaena
URELUUTERN)

2. Electronic
resources (E-
Books, E-
Journals,
Online
databases,
Research
tools,
Educational
materials) are
adequate and
appropriate.
(Ra
dldnnsaling
(12u niv&a
dldnnsaiing
215 15
dldansafing
SIUADYR LAY
auq) fisnuu
LAENNALRY
LUNERL)

Very high
(®)

High (4)

Neutral (3)

Low (2)

Very low

M

Never use

©)
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Services/u3n1s

3. Information
Service is
convenient and
flexible. (u3n15
AAUAIANUURY
aranisauadi i
ANMUFLAINURE
fiavieiu)

4. Promotion of
the use of
resources and
services is
adequate and
appropriate.
(usnnsauLasu
a1slainsnuins
fIRUMATIIA L
WALRLLUUNERN)

5. Library public
relation is
appropriate.
(As
UsgaduWusuas
vavauaiitiung
&)

6.
Communication
channels (Social
media) of the
library are
adequate and
appropriate.
(@avn1vnns
daans (Aadvau
aau'lau) uav
viavRUaTi e
WAURLLUNERU)

Very high
®)

High (4)

Neutral (3)

Low (2)

Very low  Never use

M

(0)
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Facilities/&sduraadudzain

75
Computers/Internet
areas are adequate.
(Furusnis
AauILaas/
Aunasidie fxinuou
Lieona)

8. Wireless access
are adequate and
appropriate. (Wu
aslddumasniials
faflidtonauay
ST EE )]

9. Photocopier
Multifunction (Copy
—iPfint:— S€an —
send) are
adequate. (1n3av
araanasiaciv
Aty (aradun-do
AUW-FUAUNTIN-JY
Tanug) i
FIIUALINA)

10. Library website
is easy to use.
(BulzcviasauedE
sianislaeu)

11. Discussion
rooms, quite
reading space,
relaxing space and
others are
adequate and
appropriate. (viav
Aunuinau Wunsou
Way yudauaany
wagduq fuiaona
URILUNILRL)

12. Library's
atmosphere or
ambience is
conductive for
learning. (ussenne
WiasaN WU
aavvavanaitdaca
n1515au3)

Very high
®)

O

High (4)

Neutral

®)

O

Low

@)

Very low Never use

M

O

©)

O
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Library information system/ssuugnsguindviasgun

13. Library
Automation
system is easy
to use. (syuu
viavaun
dnTwitivnuea
a1sladou)

14. AU-IR
system. (AU
Institution
Repository) is
easy to use.
(syuun&
BIGTRTRTRVE
FnuAuda
dudanucia
RREASISRITY]

15. AU Library
Mobile
(Application)
is easy to use.
(Tdsunsuvav
fuaiiadadiy
sian151291u)

Very high
(%)

O

High (4)

O

Neutral (3)

O

Low (2)

@)

Very low

M

O

Never use

©)

O
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Library Staff/uaainsiasaum

16. Competence
(knowledge and
skill) of the staff
members.
(miiavuiialnu
dusalunistu
15A195)

17. Willingness
of the staff
members to
provide services
in atimely
manner. (A1
16ulazag
wineu tuans
usnsuial
@ lunandu
A75)

18. Attention to
details of the
service delivery
by the staff
members.
(wiinouE u
usa1s fianu
gola uagldlatlu
suRglduauay
usnsAuaul)

19. Ease of
contact
(accessible at
any time) of the
staff members.
(ANURLAIA LAY
Amwnaiuais
fincadunineiu
#11u3nns)

20.
Approachability
(friendliness
and warmth) of
staff members.
(wiinoud u
usas dadnniu
Autav)

Very high

®)

O

)

@)

Very low  Never use

(0)

O
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Public Relations Officer/n1susyanduiusuasnnnineds (Audaisauind)

Very high
®)

Very low  Never use

High (4) Neutral (3) Low (2) M) ©)

21. Welcome

guests (A5

siausuaatzdeu O O O O O O
2011)

22. Photo
service

activities (a5

aNuNINn AN O O O O O O
uaglviuinig

ANanE)

23.

Contemporary

information on
AU Website

(dana/A1Ians O O O O O O

uu AU Website
il niuaiie
uagduiaiiu)

Part Ill: What services do you need from the library? 2alguatusuazalinusainig

Resources/@uniwa1ns@sgung

Your answer

Services/guusnig

Your answer

Facilities/gud&vdruraanugrain

Your answer

Library information system/enussuussdunadiassana
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Your answer

Library Staff/aquyaainsiasdun

Your answer

Public Relations Officer/enunisdsyanduwusuasumInads (quagissulng)

Your answer

Never submit passwords through Google Forms.

This form was created inside Assumption University. Report Abuse
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